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What to Expect At Your Appointment

Arriving at the Practice
1. You will either have submitted via email your medical history and other documentation or you will bring your completed documentation with you to your appointment.
2. We will phone before your appointment to ask you COVID-19 screening questions. Should there be any changes to your situation between then and your appointment time, please inform us and we will reassess your attendance.
3. Please arrive at your exact appointment time and not any earlier. Upon arrival at the front door we will unlock it ASAP and let you in. The staff member meeting you will be wearing full PPE.
4. You will be taken to a hand hygiene station where you will be asked to thoroughly sanitise your hands.
5. Your temperature may be taken with a contactless infrared thermometer.
6. You will be taken straight through to the surgery for treatment as we are limiting the use of the waiting area.
7. Please come by yourself and only take essential items.
8. Please wear a mask or face covering if you have one.
9. Please note our toilet facilities will be out of use at this time.
10. Before leaving the practice, please use the hand hygiene station.



Thank you and we look forward to seeing you at the practice.
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